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telling real stories 
about insurance 
gains and losses.
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lives on the line

those you serve?

It’s hard to think about
the survivors behind the
 stats.This Healthcare
Voices campaign aims
to shed light on those

individuals, by bringing
their stories their stories to life.
Some heartwarming,
some heart-wrenching.

It is our hope that by
realizing the lives at
stake, those with the
power to enact change
will understand exactlywill understand exactly
what change means to
the people they’re

sworn to serve.

With lives on the line,
how will you protect the
health of those you serve?



Find this story and more at coverage4healthcare.org/healthcare_voices



Thankfully, she rarely needs to visit a doctor outside of routine well exams and health screenings. 

Still, when her husband retired last year, causing Blanca to lose her insurance, she knew she had to 
purchase health coverage for herself.

“You never know what could happen. Everyone needs insurance,” believes Blanca.

Employed by a small company that is not required to offer insurance to its employees, Blanca turned 
to New York State’s health insurance exchange for an affordable plan. And with the help of navigator 
LuzLuz Arbiza, who works for the Nassau-Suffolk Hospital Council, an agency that provides enrollment 
assistance on behalf of the state, she found one. Blanca pays $207.55 for a Silver metal plan.

Blanca, 60 years old, says she plans on working for as long as she can. She expresses sympathy for 
working families who can’t afford to buy insurance on their own.
 
“If Obamacare is repealed, it is going to be terrible for people who do not have the money to pay for 
insurance. They will get sick and be afraid to go to the doctor because of the bill,” says Blanca.

            Her message to Congress: 

“Do not end Obamacare unless you have another plan in place. Everyone’s life is so different.”

Blanca Fabian considers herself 
to be healthy.



When the renewal of Medicaid 
coverage for herself and her two 
sons was denied in December 2016,
Tracy Baric was frightened.

Read Tracy’s story and others at coverage4healthcare.org/healthcare_voices



That was in 2015. Uninsured, grieving, and struggling to get by as a single mom receiving Social Security 
survivor benefits, Ruth could no longer afford to pay for health insurance. 

As the months wore on, Ruth says she became more and more tired. She felt less and less well. She told 
herself it was stress and grief. A concerned friend told her about the Nassau-Suffolk Hospital Council’s 
program which assists individuals to enroll in health insurance sold through New York State’s health 
insurance exchange.

“I called the number and reached out to Stacy“I called the number and reached out to Stacy Villagran,” said Ruth. Stacy directs the agency’s Navigator 
Program and is an expert at determining individuals’ eligibility for insurance, including the tax credits and 
cost-sharing benefits for which low-income families are eligible. 

“I tried to enroll through the online marketplace, but I kept messing up,” said Ruth. “Stacy talked with 
me on the phone, took all my information, and ran it through the computer and found out I was eligible 
for Medicaid.” 

Newly insured, Ruth went for a physical in January 2016 to get to the root of her extreme fatigue. She was 
shocked to be diagnosed with a blood disorder called Idiopathicshocked to be diagnosed with a blood disorder called Idiopathic Thrombocytopenic Purpura (ITP). This is 
a chronic condition in which the immune system destroys platelets, not allowing the blood to clot properly. 
The slightest bump or injury could lead to hemorrhage. She now visits a hematologist every two weeks to 
keep an eye on her platelet count.

Then in June of the same year, she decided to go for a well-woman gynecological exam. That is when the 
lumps in her breast were found. A biopsy confirmed cancer and on June 8, at 31 years old, Ruth underwent 
a bi-lateral mastectomy. She now takes oral Tamoxifen to help prevent a recurrence.

““Without insurance, I could not afford my medications, or see the oncologist and hematologist. I have blood 
work done every two weeks,” says Ruth. 

The death of her husband from cancer also
signaled the end of health insurance

for Ruth Zaporta and her two children.



The recounting of her story is very emotional for Ruth. 
She is still grieving the loss of her husband and 
worrying constantly about the health and emotional 
well-being of her two children who are now eight 
and 12 years old. 

View Ruth’s story and others at coverage4healthcare.org/healthcare_voices

Changes to the Affordable Care Act could make Ruth’s burdens even greater. 

That’s because under current rules, the Social Security income Ruth receives for her children is not counted 
as part of her household income. Without that budgeting rule, Ruth’s premiums would skyrocket to as high 
as $1,077 a month for her and her children. 

“That would be devastating to me,” said Ruth 

      Ruth’s message to Congress is this:

“I am a sole caregive“I am a sole caregiver. I do not know what I would do without my health insurance. Give me and others like me 
the opportunity to keep our insurance. Healthcare is a right and a lot of us don’t have the privilege to be healthy.”



“I would not even know how to shop for insurance,” Margaret 
said, when asked her opinion about Congress’ current repeal and 
replace strategy for the Affordable Care Act. 

“I am not ready for more confusion. I am 
comfortable with Obamacare. It is not 
complicated,” says Margaret Catalano.



The contributors to the Healthcare Voices 
campaign hope legislators will remember 
the people of Long Island as they 
make decisions that change lives.

To learn more about
 the NSHC’s work
visit www.nshc.org
To learn more about

the Navigator Enrollment
Assistance Program, visit

wwwww.coverage4healthcare.org
fb.com/HospitalCouncil
@HospitalCouncil

Sponsored by the 
Nassau-Suffolk Hospital Council,
the collective voice of Long Island’s 
not-for-profit and public hospitals

What does the future hold?What does the future hold?
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