
 
 

Health Plan Customer Service Phone Numbers and 
Provider Networks for Long Island 

 
Affinity 

 
http://www.affinityplan.org/HIX-Provider-Directory 

 

 
1-866-247-5678 

 
Emblem  

 
http://www.emblemhealth.com/Find-a-Doctor.aspx 

 

 
1-800-233-1831 

 
 
Empire 

 
https://www.empireblue.com/health-insurance/provider-

directory/searchcriteria?brand=ebcbs 
 

 
1-800-385-2036 

 
Fidelis 

 
http://www.fideliscare.org/products/nystateofhealthmembers 

 

 
1-888-343-3547 

 
Health First 

 
http://healthfirst.org/health-insurance/healthfirst-leaf-plans/ 
 

 
1-888-250-2220 

 
Health Republic 

 
http://healthrepublicny.org/for-members/find-a-provider/ 

 

 
1-888-990-5702 

 
North Shore LIJ Care Connect 

 
http://www.nslijcareconnect.com/provider-search 

 

 
1-855-706-7545 

 
Oscar 

 
https://www.hioscar.com/nyhx/2015/providers/ 

 

 
1-855-672-2755 

 
United Health Care 

 
http://xny.welcometouhc.com/ 

 

 
1-877-856-2429 

Formulary Search (for Prescription Coverage) 

Affinity https://www.affinityplan.org/Plans/Health_Benefit_Exhange/Pharmacy_Information.aspx 
 

Emblem  http://www.emblemhealth.com/en/Providers/Provider-Manual/Pharmacy-Services/Drug-Formularies.aspx 
 

Empire https://www.empireblue.com/Shop/Find-Your-Covered-Drugs 
 

Fidelis http://www.fideliscare.org/Portals/0/DocumentLibrary/Providers/Pharmacy%20Services/FidelisHBXFormularyFull.pdf 
 

Health First http://assets.healthfirst.org/api/pdf?id=pdf_7768f87e99&key=266f578077cc30e63edbde11e31d08c323ae30c0 
 

Health Republic https://newyork-healthrepublic-static.s3.amazonaws.com/pdf/ny/hri-of-ny-formulary.pdf 
 

North Shore LIJ http://www.nslijcareconnect.com/prescription-drug-information/ 
 

Oscar https://www.hioscar.com/provider/formulary/?locale=en 
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