
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You have insurance now, but still have 
questions and need help.  Where do you go? 

Community Health Advocates 
Helping People Get, Keep, & Use Health Insurance 

Nassau-Suffolk Hospital Council, Inc. 
 

We are an agency of Community Health Advocates that can help you 
understand, utilize, and navigate your health insurance.  We can help 
you . . . 

 Access care  

 Switch primary care providers 

 Find specialists 

 Understand how your insurance works – copays, deductibles, 
preauthorization 

 Understand your explanation of benefit summaries 

 Resolve billing issues 

 Understand your rights and responsibilities 

 Explain how to appeal service denials 

 

Call 631-435-3000 for assistance. 
 

1383 Veterans Memorial Hwy. 
Suite 26 

Hauppauge, NY 11788 
 

631-435-3000  
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